
CONTACTS

Hotline

JSC National Company KazMunayGas

•	 Address: 010000, Astana, Republic of Kazakhstan  
D. Kunayev street, 8

•	 Tel: + 7 (7172) 78 61 01
•	 Website: www.kmg.kz

On HR issues

•	 Vacancieswww.work.kmg.kz 
•	 Email: HRteam@kmg.kz

Ombudsman

•	 Tel: +7 (7172) 78 65 61
•	 Email: ombudsman@kmg.kz
•	 Address: Astana, D. Kunayev street, 8, Emerald Towers 

business centre, block B

Public relations

•	 Tel: +7 (7172) 78 91 49
•	 Email: press@kmg.kz

Environment, health and safety

•	 Email: hse@kmg.kz

Sustainable development

•	 Email: sustainability@kmg.kz

Hotline

•	 Tel: 8 (800) 080 47 47
•	 WhatsApp: +7 (771) 191 88 16
•	 Internet portal: www.sk-hotline.kz
•	 E-mail: mail@sk-hotline.kz
•	 The hotline is run by KPMG 

as an independent operator.

Office

•	 Tel:  
+7 (7172) 78 95 58,  
+7 (7172) 78 65 59,  
+7 (7172) 78 66 04,  
+7 (7172) 78 62 66 (for enquiries in English),  
+7 (7172) 78 63 90 (manager)

•	 Email: Astana@kmg.kz

Corporate security

•	 Tel: +7 (7172) 78 65 65
•	 Email: 979110@kmg.kz

Interaction with shareholders and investors

•	 Tel: +7 (7172) 78 64 34
•	 Email: ir@kmg.kz

Sponsorship and charity

•	 Tel: +7 (7172) 57 68 98
•	 Email: info@sk-trust.kz

Procurements

•	 Tel: +7 (7172) 78 61 80
•	 All procurements of goods, works, and services 

of the Company are in line with the Procurement 
Procedure of Samruk-Kazyna in an electronic format 
on the website.

•	 KMG does not sell petroleum products.
•	 We also remind you that since 1 April 2019, gas stations 

are operated by a new owner — PetroRetail

Nysana Hotline

•	 Tel: 8 800 080 30 30
•	 WhatssApp: +7 (778) 120 99 11
•	 Internet portal: nysana.cscc.kz
•	 E-mail: nysana@cscc.kz
•	 Nysana call centre accepts toll-free calls concerning 

all social and labour violations 24/7.

You may inform on any violations of the Code of Conduct, including cases of corruption, discrimination, unethical 
behaviour and other violations.

We guarantee confidentiality and anonymity of all reports.

Follow us on social media

350 / 351 KMG Annual Report 2024

http://www.kmg.kz
http://www.work.kmg.kz
mailto:HRteam@kmg.kz
mailto:ombudsman@kmg.kz
mailto:press@kmg.kz
mailto:hse@kmg.kz
mailto:sustainability@kmg.kz 
http://www.sk-hotline.kz
mailto:mail@sk-hotline.kz
mailto:Astana@kmg.kz
mailto:979110@kmg.kz
mailto:ir@kmg.kz
mailto:info@sk-trust.kz
https://www.kmg.kz/en/
http://nysana.cscc.kz
mailto:nysana@cscc.kz


KMG ANNUAL REPORT 2024


